
Communication is the art and science of making yourself heard.  Patients have always 
had questions, but the Covid era has heightened their search for information.  It is vital 
that the dentist and their team be able to provide not only accurate, evidence-based 
information but the proper perspective to digest the facts and choose a course of action. 
A conversation with a patient is not an intellectual exercise.  It is an opportunity to 
deliver specific messages to an interested audience. This course will examine the science 
of communication and the art of understanding.

EDUCATIONAL OBJECTIVES
• Better communicate through understanding of the technical components and 

the emotional components of the delivery of information
• Learn to think from the patient’s perspective and gain greater control of the 

conversation to achieve strategic objectives
• Better respond to patient questions by learning the techniques to bridge from 

challenging questions to effective messages that assist the patient in achieving 
oral health

MATTHEW MESSINA, DDS, graduated first in his class from The Ohio State 
University College of Dentistry in 1987.  After graduation, he completed a general 
practice residency at the Miami Valley Hospital in Dayton, Ohio. A practicing general 
dentist for 30 years, he has also served as a visiting faculty member at the Pankey 
Institute for advanced dental education in Key Biscayne, Florida. Dr. Messina is the 
Clinic Director of Ohio State Upper Arlington Dentistry and is an Assistant Professor in 
the Division of Restorative and Prosthetic Dentistry.  He had served as the Interim 
Director of the Dental Oncology Clinic of the James Cancer Center at OSU since 2018.
Dr. Messina is recognized nationally for his presentations on communications, as well 
as his lectures on leadership skills that allow dentists to provide optimal care for their 

patients. He is currently a consumer advisor for the American Dental Association, serving as a national 
spokesperson since 1995. Throughout his career, he has appeared on ABC’s Good Morning America 
program and NBC’s Today Show.  He has been interviewed on CNN and National Public Radio. He has 
also provided comments on dental health and related subjects for USA TODAY, the New York Times, the 
Washington Post, Cosmopolitan, Men’s Health, Web MD, and Prevention Magazine, to name just a few. 

TURNING PATIENT QUESTIONS INTO OPPORTUNITIES: 
EFFECTIVE, EVIDENCE-BASED COMMUNICATION FOR 
A COVID WORLD
DR. MATTHEW MESSINA

CANCELLATION POLICY 
Cancellations received up to 72 hours prior to the course will receive a 50% refund. No refunds will be given for 
cancellations received within 72 hours of the course. Please note that Zoom will allow you to cancel out of a Zoom 
event at any time, however, all cancellations for this course must be made directly with UBC in accordance with 
this UBC CDE cancellation policy. Continuing Dental Education at The University of British Columbia reserves the 
right to cancel courses or switch instructors if deemed necessary by low enrolment, instructor cancellation or other 
unforeseen issues. In case of course cancellation by UBC CDE a full refund will be issued.

CDE at UBC is an ADA CERP Recognized Provider. ADA CERP is a service of the American Dental Association to assist dental professionals in identifying quality providers of continuing dental education.
ADA CERP does not approve or endorse individual courses or instructors, nor does it imply acceptance of credit hours by boards of dentistry. Concerns or complaints about a CE provider may be directed 
to the provider or to the Commission for Continuing Education Provider Recognition at ADA.org/CERP.
DISCLAIMER: Dental education institutions have an obligation to disseminate new knowledge related to dental practice. Some presentations may include controversial materials or commercial references. 
Sponsorship of a continuing education course by The University of British Columbia does not imply endorsement of a particular philosophy, procedure or product by The University of British Columbia. Fee in full 
must accompany registration. The tuition fee is deductible for Canadian Income Tax purposes. See cancelation policy.

WEDNESDAY 
MAY 25, 2022

5:00 PM - 7:00 PM (PACIFIC)
(2 Hours of Instruction)

This course will be provided 
via Zoom (Live Webinar). 

$99 CAD 
No discounts or waivers are available for the ACDE webinar 
series.

dentistry.ubc.ca/cde 

The Association of Continuing Dental Education 
(ACDE) brings together individuals who represent 
college-and university-based continuing dental 
education programs associated with accredited 
dental schools in Canada and the United States. The 
ACDE is here to serve you, the dental professional, 
in delivering high quality, evidence-based continuing 
dental education programs to meet your educational 
needs. 

The University of British Columbia, Continuing 
Dental Education in conjunction with the ACDE, and 
along with 30 of its member schools, jointly presents 
the “ACDE Webinar Series”. This series features 
university-based key opinion leaders presenting 
on numerous topics on multiple dates and times.  
Presentations are available to meet every dental 
health care professional’s schedule and interests.

Please visit dentistry.ubc.ca/cde for a list of ACDE 
webinar offerings.
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