
LEARNING OBJECTIVES: 
• Describe the PharmaNet system and identify three benefits to patients in accessing the database
• Understand the enrolment process and who is eligible to access the PharmaNet System
• Know the specific data that the PharmaNet System provides and how to use that information in clinical practice
• Discuss the role of the PharmaNet System in contemporary dental practice
• Recognize specific areas of opportunity to enhance patient safety and improve prescribing practices through referral to the PharmaNet System

Did you know that more than 20% of hospital admissions are due to adverse drug reactions? Although dentists 
may prescribe less than 10% of all available drugs, your patients may be taking other medications, that are 
unfamiliar to you.  Since polypharmacy is the norm, especially in the population aged 65 and over, this course 
should be considered essential to every practice setting today. 

Do you have patients who are already on a presbribed medication before they come to your office? How about 
multiple prescription medications?  Did you know that the likelihood of a drug interaction in a patient on five 
medications or more is greater than 50%? What if you are the prescriber who writes that fifth prescription? With 
so many new medications, herbal products, over-the-counter drugs and supplements available on the market, how 
can you be confident that the prescription you write is compatible with what your patient is currently taking? 

PharmaNet is British Columbia’s province-wide network linking health professionals to a central data system since 
1995. It keeps a record of every prescription dispensed in a BC community pharmacy and is administered by the 
Ministry of Health. For over twenty-seven years it has helped protect patients from drug interactions and dosage 
errors, allowed pharmacists and prescribers to know if a cheaper, equally effective PharmaCare benefit is available 
for patients and,it allows prescribing professionals the ability to access patient prescription histories. Now it is 
available to you!

As of June 1, 2022, dentists in British Columbia can become authorized to access PharmaNet. This joint initiative 
between the College of Dental Surgeons of BC and BC’s Ministry of Health marks a significant and positive change 
that will enhance the safety of dental patients and the public. Enrolment is now available for dentists and those they 
designate to support them – so this course is equally important for all dentists and staff. 

This interactive webinar will provide a comprehensive overview of the British Columbia PharmaNet program, 
including step-by-step enrolment, benefits to all oral healthcare professionals and their patients, and case-based 
reviews to maximize the value of this tool and help seamlessly align the data with contemporary dental practice. 
Real-life scenarios will augment the delivery of key points and a problem-based learning approach is encouraged so 
that each participant’s questions are addressed. Prescribe with confidence, protect the safety of your patients.
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BC PHARMANET: WHAT PRACTICING ORAL HEALTHCARE PROVIDERS 
IN BRITISH COLUMBIA NEED TO KNOW

Mark Donaldson, BSP, RPH, ACPR, PHARMD, FASHP, FACHE received his baccalaureate degree from the University of British Columbia and his Doctorate in Clinical 
Pharmacy from the University of Washington. He completed a residency at Vancouver General Hospital, and has practiced as a clinical pharmacy specialist, clinical 
coordinator and director of pharmacy services at many healthcare organizations in both Canada and the United States.  He is currently Associate Principal of Clinical 
Pharmacy for Vizient’s Advisory Solutions, and lives in Whitefish, Montana.  Dr. Donaldson is a Clinical Professor in the Department of Pharmacy at the University of 
Montana and Clinical Associate Professor in the School of Dentistry at the OHSU. He has lectured internationally to both dental and medical practitioners and has spent the 
last 28 years focusing on dental pharmacology and dental therapeutics, and is a leader in the field.  Dr. Donaldson has published numerous peer-reviewed works and textbook 
chapters. He serves on the Editorial Board for the Journal of the American Dental Association, and is a reviewer for over ten other different journals. He is board certified in 

healthcare management and is the Past-President and Regent of the American College of Healthcare Executives’ Montana Chapter. Dr. Donaldson is the 2016 recipient of the AGD’s Dr. 
Thaddeus V. Weclew Award and in 2019 he was conferred by the Canadian Dental Association (CDA) with the, “Special Friend of Canadian Dentistry Award.” This award is given to an 
individual outside of the dental profession in appreciation for exemplary support or service to the profession as a whole. 

Allied Dental Professionals:   $80 
Dentists:   $100

This course will be provided via Zoom (live 
webinar). A Zoom invitation link and 
connection instructions will be emailed to you 
on THURSDAY, SEPTEMBER 29.

This course is designed for dental 
professionals who practice in British 
Columbia.

CDE at UBC is an ADA CERP Recognized Provider. ADA CERP is a service of the American Dental Association to assist dental professionals in identifying quality providers of continuing dental education.
ADA CERP does not approve or endorse individual courses or instructors, nor does it imply acceptance of credit hours by boards of dentistry. Concerns or complaints about a CE provider may be 
directed to the provider or to the Commission for Continuing Education Provider Recognition at ADA.org/CERP.
DISCLAIMER: Dental education institutions have an obligation to disseminate new knowledge related to dental practice. Some presentations may include controversial materials or commercial references. 
Sponsorship of a continuing education course by The University of British Columbia does not imply endorsement of a particular philosophy, procedure or product by The University of British Columbia. Fee in full 
must accompany registration. The tuition fee is deductible for Canadian Income Tax purposes. See cancelation policy.

CANCELLATION POLICY 
Cancellations received 72 hours prior to the course date will receive a 50% refund. No refunds given for cancellations made within 72 hours of the course. Continuing Dental Education at 
The University of British Columbia reserves the right to cancel courses or switch instructors if deemed necessary by low enrolment, instructor cancellation or other unforeseen issues. In 
case of course cancellation by UBC CDE a full refund will be issued.
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